
Appendix 3 

Level of 
intervention 
from Hearing 
Support Service 

 

Description – to be delivered by 
Qualified teacher of the hearing 
impaired/ Educational Audiologist/ 
Audiological technician 

Funding implications 

These are based on one 
child in the school. If there 
are more than one, then the 
cost per pupil would be 
proportionately  less. 

Bank Schools universal offer and responsibility 
to develop understanding of SEN and 
appropriate high quality teaching 
interventions.  ref. C of P 6:26/6:36 

The child/ young person will not currently 
require direct involvement from HSS and 
will offer generic information and 
telephone advice. An assessment with 
advice and recommendations to the school 
may have carried out previously. 

 

School to commission suitable 
training and whole school 
development in deaf 
awareness training 

HSS cost: £83 

 

Recommended training 

Whole school refresher basic deaf 
awareness training (to meet universal local 
offer hearing impairment requirements) is 
recommended to be renewed every two 
years.  

SENCO may attend primary/secondary/ 
special school Hearing impairment INSET 
as part of their CPD 

HSS Cost £83 

 

 

 

 

Half day: £27 

Full Day: £54 

REFERRAL 

 

 

 

 

 

 

 

 

 

 

 

Where HSS has received a referral of 
hearing loss (Usually from NHS) and it 
meets Service thresholds, hearing support 
teacher assigned to the child and conducts 
a school referral visit.  Where it is identified 
that the needs of the child can be meet as 
part of the schools universal offer advice 
and recommendations will be submitted to 
the setting/parents. If the school 
demonstrates that it has fulfilled the 
expectations at the universal level OR the 
assessment indicates a requirement for 
intervention the child/ young person 
support levels will be determined using the 
National Eligibility Framework (for Sensory 
Impairment) and professional judgement. 

For children with complex needs where a 
functional assessment will take in excess 
of an initial visit this will form part of the 
subsequent support package will be at a 
higher level in the initial year. 

School visit /Assessment 

 

No charge. 

Usually will write 
assessment report 

 Recommended training 

Whole school refresher basic deaf 

HSS cost: £83 
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awareness training (to meet universal local 
offer hearing  impairment requirements) is 
recommended to be renewed every two 
years.  

OR 

Appropriate training based on the level of 
need identified. 

 

 

 

Either child specific training at 
setting  

HSS Cost: £124 per hour  

Or other specific training price 
to be confirmed 

Statutory Advice Statutory advice is provided on request 
across the different levels of 
involvement 

No charge 

C3/C2 

Annual/occasional 

If the decision is C3/C2 the child/ 
school/family will need some low level 
input of up to two visits a year to 
child/school and ongoing advice. In 
addition, phone guidance and 
collaboration with Paediatric Hearing 
Services, SALT if involved, written report. 
(2-3 hours a year)  

For a child/ young person with an EHC 
plan (accessing element 3/top up funding), 
where HI is not the primary need and a low 
level of input is required this could consist 
of a visit, a review contribution and/or 
attendance at annual review.  

NB Visit eligibility is assessed termly to 
ensure level of need remains constant 

 

 

 

HSS Cost:   

Annual =£166   

Year 1 £55   

Year 2 £110 

Year 3 £166 

Occasional =£249 

Year 1 £83   

Year 2 £166 

Year 3 £249 

 

Recommended Training 

School will be advised that either 
SENCO/teacher and LSA if involved 
should attend  training specific to child’s 
needs.  

 

HSS Cost: 

Half day: £27 

Or  

School based training: £124 
per hour 

C1/B2 

Termly/half termly 

 

If the decision of the referral visit  is C1/B2 
the child/school /family will need some mid 
level input of 3-6 visits per year. In 
addition, phone guidance and 
collaboration with Paediatric Hearing 
Services, audiological support, 
multiagency working, specialist 
assessments, written report. (5-9 hours). 
We may attend clinic/home in lieu of a visit 
if there is an identified need. 

NB Visit eligibility is assessed termly to 
ensure level of need remains constant 

 

HSS Cost:   

Termly =£415   

Year 1 £138   

Year 2 £276 

Year 3 £415 

Half termly =747 

Year 1 £249   

Year 2 £498  

Year 3 £747 
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B1 

Monthly 

If the decision is B1 the child/school /family 
will need some high level input of monthly  
visits or up to 10 per year to include  
phone guidance,  /collaboration with 
Paediatric Hearing Services, multiagency 
working, audiological support, specialist 
assessments and written report. We may 
attend clinic/home in lieu of a visit if there 
is an identified need. Up to 15 hours  

NB Visit eligibility is assessed termly to 
ensure level of need remains constant 

 

HSS Cost:   

Monthly =£1245   

Year 1 £415   

Year 2 :£830 

Year 3 : £1245 

 

 

 

 

 

 

 

As part of termly, 
half-termly, monthly 
visits 

The child may  have a clinical need for an 
additional assisted listening device and 
associated technical support. Annual clinic 
appointment with Educational Audiologist 
for monitoring and assessing impact of 
additional equipment 

Not charged- core offer 

 ( fit/repairs/replacement and 
clinic appointment)  

 

In addition as part of 
termly, half-termly, 
monthly visits 

There may a further need for an acoustic 
assessment of the school by the 
Educational Audiologist- approximately 1.5 
hours including report. 

Core offer 

As part of termly, 
half-termly, monthly 
visits 

Recommended Training  

Either SENCO /teacher and LSA if 
involved will be expected to attend HSS 
training. 

In school child specific training  offered 
especially if assisted listening device is 
required ( could be 20 mins /1 hour 
depending on need) 

 

 

Half day: £27 

Full Day: £54 

 

To be included as part of the 
package of visits. 

 

A3/A2 

Fortnightly/weekly 

If the decision is A3/A2 the child/school 
/family will need high level input of 
fortnightly/weekly  visits during term 
time or   blocks of high level targeted 
intervention. To include  modelling/ 
training interventions, targeted 
interventions based on assessment 
outcomes, phone guidance,  

HSS Cost:    

Fortnightly = £2324  

Year 1 £775  

Year 2 :£1549  

Year 3 : £2324 

Weekly = £4731  
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/collaboration with Paediatric Hearing 
Services/ Auditory implant team, 
multiagency working, audiological 
support, specialist assessments and 
written report. We may attend 
clinic/home in lieu of a visit if there is 
an identified need. 19-38 visits or 28 -
57 hours 

 

Year 1 £1577   

Year 2 :£3154  

Year 3 : £4731 

 

 

 

 

 

 

A1 

Multiple 
weekly/Unit 

If the decision is A1 the child/school 
/family will need an intensive  input of 
multiple weekly  visits during term time 
or   placement within the Hearing 
Support Service Specialist Unit.. 
Blocks of high level targeted 
intervention to include  direct 
teaching/modelling/ training 
interventions, targeted interventions 
based on assessment outcomes, 
phone guidance,  /collaboration with 
Paediatric Hearing Services/ Auditory 
implant team, multiagency working, 
audiological support, specialist 
assessments and written report. We 
may attend clinic/home in lieu of a visit 
if there is an identified need. 

Weekly = £4731  

Year 1 £1577   

Year 2 :£3154  

Year 3 : £4731 

Increased dependant on 
number of visits 

As part of 
fortnightly, 
weekly,  multi 
weekly visits 

 

 

 

The child would  have a clinical need 
for an additional assisted listening 
device and associated technical 
support. Annual clinic appointment with 
Educational Audiologist for monitoring 
and assessing impact of additional 
equipment 

 

Not Charged- Core offer 

plus technical support       
(fit/repairs/replacement and 
clinic appointment) 

 

There may a further need for an 
acoustic assessment of the school by 
the Educational Audiologist- 
approximately 1.5 hours including 
report 

Core offer 

 

 

 

 

Statutory Advice for child with hearing 
loss as the primary need .Review 
contribution and attendance at Annual 
review 
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Recommended Training  

Key staff member(teacher or Senco) 
must attend HSS training (days 
course) on an annual basis or with staff 
change 

 

HSS Cost: 

Full Day: £54 

 

 

 In addition HSS offer whole school 
/child specific should be implemented 
training  

All Staff at School with Unit provision 
should have access to annual training 

 

Included in package 

 

Out of county 
children 

If the child is assessed as needing out 
of county specialist provision 
appropriate to all their needs. Where 
provision is specialist for HI children, 
placement is monitored by HSS and 
Sena.  

For or all other placements not 
specialising in hearing impairment, 
HSS would offer training at the point of 
transition , and monitoring through 
attendance and contribution to annual 
reviews  

.  

The child may need an additional 
assisted listening device and 
associated technical support. Annual 
clinic appointment with Educational 
Audiologist for monitoring and 
assessing impact of additional 
equipment 

 

 

 If a non-specialist out of county HI 
placement has additional training 
needs a bespoke programme of 
training can be offered 
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